
 IT Solutions For Freight Forwarders
With ever growing competition in the freight forwarding  

business, meeting or exceeding customers’ expectation can 

be a challenge. The forerunners in the industry are constantly 

streamlining and improving processes in order to achieve 

top quality for their global services. AEB delivers solutions 

that help you reach this objective.

A D V A N C E D  G L O B A L  T R A D E  S O L U T I O N S



 
Drive Increased Productivity
ASSIST4 not only maximizes efficiency,
but its advanced functionalities shorten 
the processing time needed to create 
and manage customers’ or carriers’ book-
ings. As much as possible, information 
is entered into the system only once. 
Subsequent information requests are 
either pulled from the master files or 
copied from previous related entries. In 
addition, the bookings are created under 
a “wizard like” set up manner so that 
basic critical details can be captured 
from the customers quickly.

Financial Transactions
ASSIST4 also supports you in managing 
payments to carriers and charges to 
customers. It encompasses multiple cur-
rencies requirements and integration to 
accounting systems. Management reports 
are readily available.

Increase Revenue Opportunities
A powerful freight quote engine is built 
within ASSIST4. The users are able to
quickly search for the cheapest carrier 
quotes maintained in the engine to max-
imize profits. In addition, all carriers’ 

and customers’ cost components
can be viewed under one screen to bet-
ter manage all necessary charges.

Exceed Customers’ Expectations
Your users will be able to advise your 
customers on carriers’ availabilities 
with the help of an intelligent search 
mechanism in ASSIST4. All related 
routes and charges information is at 
your users’ fingertips to help them an-
swer any inquiries easily and thus pro-
viding excellent customer service. 

Maximize ROI Minimum
With increased efficiencies, it is
possible for freight forwarding
companies to achieve fast Return
On Investment with ASSIST4.
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Freight fowarders and carriers 
can use AEB’s Global Trade So-
lution Suite ASSIST4 to stream-
line and automate routines, en-
hancing their operational agility 
to better serve their customers. 
ASSIST4 offers clear cut ways 
to manage demanding freight 
jobs, from start to finish.

Multi-Modal Management for Air, Sea, Land Shipments Multi-Currency 

E-Mail & Fax Integration Bookings FCL/LCL Billing & Payment Profit 

Analysis Document Management Contracts & Quotes Management 

Customers/Partners Relationship Management Reporting Seamless 

Integration to AEB’s WMS and Supply Chain Visibility Solutions

The modules of the 
ASSIST4 Suite offer all
business services 
necessary to advance 
global trade processes.

 We ASSIST you in driving 
your operations

AEB offers value-added TradeXchange® 

services to further limit the complexity of 

technical integration: MULTI-CARRIER 

MANAGEMENT, FREIGHT COST MANAGEMENT 

and COMPLIANCE SCREENING
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